New Staff in the DCS Tribal Relations Team

Please join us in congratulating and welcoming Jeannie Bowen as a Child Support Program
Administrator in the DCS Tribal Relations Team (TRT). She will begin her new duties effective
September 16", 2013.

Jeannie has worked for DCS for over 16 years, serving as the Supervisor of the Tacoma Tribal
Unit over the past 4 years. She has worked closely with local Tribal TANF and Tribal IV-D
programs, and on several statewide tribal initiatives and projects. Her work experience has
included serving as a CSD Financial Services Specialist, a DCS Program Analyst, and a DCS
Support Enforcement Officer and Leadworker. Jeannie has been involved in many
groundbreaking projects over the years, including leading or serving on several statewide
workgroups: DCS of the Future Core Services, Process Service, Medical SDR, Forms Generation
Centralization, and Birth Certificate Best Practices. Jeannie also worked on ESA’s Baldrige
application, DCS’s WSQA application, and has project managed and facilitated numerous work
groups. Most recently Jeannie served on 6-month Developmental Job Assignment (DJA) as a
Lean Facilitator, delivering training on Lean concepts and facilitating Lean Value Stream
Mapping. Jeannie brings great experience in working government-to-government with Indian
Tribes, and in communication, diplomacy, job knowledge, project management, process
improvement, and facilitation.

Welcome Jeannie!

Sy Jeannid Bowen
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